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Abstract

In public health emergencies, the collection of archival information in the
area of public health emergencies is very important, which can provide a ref-
erence for the early warning and processing mechanism. At the present stage,
the unlimited demand of archival users for resources and the convenience of
obtaining resources have become the two driving forces to promote the “trans-
formation” and “growth” of archives. Public health emergencies, the transfor-
mation of archives collection and service mode, social media has become an
indispensable platform for user information exchange, sharing and transmis-
sion, which requires archives to change the mode of archives acquisition and
storage. Archival users require more interactive, targeted and cutting-edge
forms of access and archival services are also developing toward diversified
functions and connotations. Archival information resource sharing is also an
important link in this development trend. This paper attempts to analyze the
collection methods of archives departments in public health emergencies, and
then puts forward the corresponding measures for archives departments to
play their functions, such as flexibly solving the needs of archives access,
strengthening the development of information resources, doing a good job in
the collection of relevant archives, and publicizing archives work in combina-
tion with hot spots. This paper discusses the completeness of archival data
collection, the means of archival management, the scientific classification of
archival data, the ways of archival data collection and so on.
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1. Introduction

Archives departments shoulder the basic responsibilities and tasks of centralized
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and unified management of archives and related materials, maintenance of the
true historical appearance, and service for the real social construction and the
long-term needs of history, as well as the place for the public consultation of
government information [1]. Therefore, when archives departments participate
in the response to public health emergencies, their functional positioning should
further combine their functional responsibilities and work tasks, highlight pro-
fessional positioning and give play to professional advantages [2]. 1) Archives
(rooms) at all levels and of all kinds can be said to be centralized and unified
storage centers for the archives and materials of the unit or the profession in the
region. Rich archive information and materials record the history of the locality
or the unit, and also contain the infinite wisdom of predecessors, which can pro-
vide reference for handling current affairs. And archives department daily work
content includes studying archives, archives information resource integration,
information mining, etc. Therefore, it has accumulated rich experience and tech-
nology in the development of archival information resources, and has outstand-
ing information integration and professional advantages. In response to public
health emergencies, it can play the role of archives and provide relevant infor-
mation reference for all levels and all kinds of units to play its function. We will
play the role of assisting government. 2) Archival departments undertake the
great responsibility of guarding and recording history and inheriting human ci-
vilization. The outbreak, response, prevention and control of public health
events and related events are important history of the country. Archival depart-
ments have the responsibility to strengthen the collection and storage of relevant
archives and protect the history of the country and human beings. 3) Archival
departments keep rich archival materials and master important information re-
sources. They are not only an important information center but also a rich trea-
sure house of knowledge. Therefore, in the response to public health emergen-
cies such as major epidemic prevention and control, archival departments can
also play an active role in information dissemination and knowledge dissemina-
tion to record the victories achieved by the country in fighting against the epi-
demic, provide timely public information inquiry, give play to the publicity and
education function of archives, guide people to correctly deal with the epidemic,
and eliminate the fear of the public [3]. Therefore, in public health emergencies
emergency work, archives in addition to the basic functions of normal control
subjects positioning, more should play their own professional advantage, using
its own resources, play a good information service, protect the function of his-
tory, and through the spread of information resources, assist relevant depart-
ments to do a good job of publicity, the spread of culture, establish and improve
the management system of public health emergency files [4]. To improve the
awareness of personnel involved in the disposal of public health emergency files,
conscientiously do a good job in the filing of public health emergency files, and

provide first-hand materials for the control of various emergencies in the future

[5].
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2. Integrity of Archival Data Collection

Solicitation of archives contain unconventional public health emergency depart-
ment in charge of area, department of health, public security departments such
as the government archives, and unconventional public health emergencies pre-
vention and control of medical and health, urban change, people life is closely
related to health prevention and control and save the value of documents, pho-
tos, video, physical objects, such as archives, It is extremely difficult to complete
the collection of archival materials as shown in Figure 1 [6]. The management
mechanism is not perfect all the time in the archives management of health emer-
gencies. For instance archives are archived not timely, business archives are de-
posited in business section, did not archive to central archive room. It also fails
to classify all business files as comprehensive in accordance with the detailed file
classification of departments [7]. This leads to the archives cannot be fully uti-
lized, reducing the timeliness of the use of archives. It takes a lot of time and ef-
fort to find the files before each use. It greatly reduces the role of archives man-
agement. When using information technology to manage electronic files, because
the information technology is not mature enough, many electronic files are prone

to damage and cannot be used [8].

3. Diversified Archival Data Collection Modes

Due to the unique value of health emergency archives and the particularity of file
work, as well as the strong transmissibility of COVID-19, traditional collection me-
thods cannot meet the requirements of complex public health emergency archives
collection [9]. How to use digital technology, non-contact and other methods,

through active collection, tracking collection, cooperative collection and acceptance

Information collection methods of public

health emergency files

Implement the policies and regulations and the central decision and
deployment, flexibly solve the needs of archives access, strengthen the
development of information resources, do a good job in the collection of
relevant archives, combined with the hot archives publicity.

Archives information construction
plays a greater role in public health
emergencies

Figure 1. Public health emergency file information collection pattern map.
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of donations and other ways to collect archive data, is the key to solve the sub-
ject; During the special period, in addition to innovating forms and solving in-
formation service needs by means of remote file retrieval, archives departments
should devote themselves to archive services with a proactive attitude, explore po-
tential archive information service needs in the epidemic environment, and proac-
tively provide information retrieval services that meet the needs of the epidemic
[10]. For example, the national comprehensive archives at all levels can speed up
the collection of current government information documents according to the
needs of epidemic prevention work, so as to make them available for use: Or-
ganize archival compilation and research personnel to dig deeply the archival
resources, collect and edit the archival materials of the Party and government’s
response to epidemics, natural disasters and other emergencies into archival ref-
erence materials, and timely report them to leaders at all levels for reference, so
as to provide reference for the government’s decision-making: Archives (rooms)
of medical institutions should strengthen the analysis of previous case files, thus
forming a summary of their work experience in dealing with infectious diseases,
and providing reference for the institution to receive patients and strengthen
daily management [11]. Construction of subject database should be conducted,
barriers between regions, institutions and industries should be broken, and inte-
gration and mining of archival information resources of all regions and units
should be strengthened, as well as regional cooperation and cooperation in re-
sponse to public health emergencies should be strengthened, so that archival in-

formation can play a greater role.

4. Scientific Classification of Archival Data

The collected materials include paper documents, electronic documents and phys-
ical objects, etc. How to classify them scientifically and how to own the copyright
are the problems that need to be solved. As China enters a new stage of building a
modern socialist country in all respects, The development of social economy and
the progress of science, public health emergencies happen, in the prevention and
control of epidemic at the same time, explore and gradually to the informatiza-
tion management of the emergencies, sharing and coordination model, battle
runoff epidemic prevention and control of the present and future response to ma-
jor public health emergencies, has irreplaceable important significance [12].
Public health emergencies prevention and control the collection of archives, should
not only include the central, provincial and municipal governments at all levels
to do a good job in epidemic prevention and control work issued executive or-
ders, documents and all departments units to implement the policies and regula-
tions and the central deployment and issued relevant documents, the cases of
medical institutions archives and other common documents, professional files,
and pay special attention to the special carrier of archives collection, Work such
as the doctor’s diagnosis and treatment records, notes, reflecting a public health

emergency outbreak typical character, typical deeds, record the condition of or-

DOI: 10.4236/0jpm.2021.117026

328 Open Journal of Preventive Medicine


https://doi.org/10.4236/ojpm.2021.117026

W. N. Wang et al.

dinary people living in the special period of photography, sound recording, vid-
eo, video, media, sing war “epidemic” of the spirit of calligraphy, painting, sculp-
ture, poetry, prose literature manuscripts and other art classes, such as physical
files, etc. [13], These are vivid historical records and precious documents of epi-

demic prevention and control.

5. Means of Archives Management

Archives department should take the initiative to comply with the trend of social
informatization, strengthen the consciousness of new media, use “Internet+” way
of thinking and innovation, to speed up the epidemic prevention and control use
of the integration of archives, carry forward the “epidemic” positive energy, streng-
then the Internet, big data and cloud computing, block chain of modern science
and technology with the depth of the archives work, speed up the construction
of archives, and wisdom to build digital management platform, Improve the ep-
idemic prevention and control archive database, promote the construction and
sharing of archive data resources, and build a linkage mechanism [14]. It has al-
ways adhered to the leadership of the Party, adhered to the concept of putting
life first and people first throughout, provided the government with reference
services for administration management, publicity and education, and special
technologies, jointly responded to public health emergencies, provided reference
basis for early warning and treatment mechanism, and played the due role of
archives work in boosting economic development [15]. At present, the public
health emergency archives management should be taken to convert digital paper
files information, using computer technology and modern management tech-
nology combine to store all kinds of information, the paper files, the traditional
media such as audio and video files and have been filing of electronic archives,
using existing software by archives management department store, catalog, and
retrieval, unified management and use, Improve management efficiency [16].
Increase the information construction of public health emergency archives: with
the development of electronic archives information, the traditional file manage-
ment mode is gradually changing to the digital management mode, so it is very
necessary to be familiar with information technology and professional technol-
ogy of archives, and form a network management platform for public health
event archives. In the process of public health emergency archives management,
it is necessary to accelerate the transformation of traditional paper files into
electronic data mode, and replace paper files with electronic information mode.
At the same time, on the basis of the existing platform software, we should vigo-
rously explore the establishment of the national archives database or realize the
online information retrieval and digital information sharing of the national pub-
lic health emergency network based on the basic data of the National Public
Health Center, so as to improve the classification of archives catalog and infor-
mation inquiry to the maximum extent and improve the utilization rate of arc-

hives.
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6. Give Play to the Functions of the Archives Management
Department. Speed up Troop Building

In the early stage of public health emergencies [17], management departments
should do a good job in the collection and sorting of different carrier materials,
such as words, audio and video, which are formed directly in the process of han-
dling public health emergencies and have preservation value, and guide them to
file well and carry out centralized management, so as to ensure the integrity of
the archives and provide effective services for future utilization [18]. Strengthening
the file management of public health emergencies [19], archives management
departments should not only before the occurrence of major public health emer-
gencies, but also in the process and after the occurrence of events should go to
the first line of the event, the real record, reflect the actual situation, do a good
job in the collection, collation and preservation of archival materials. We should
effectively monitor and control major public health emergencies. Supervise the
archives scattered in different business departments to collect and organize in
time. Ensure archival materials are complete, complete and secure [20]. In order
to make the archives of public health emergencies develop to the modernization
and information construction, it is urgently needed to cultivate compound arc-
hives management talents [21]. At present, the quality of the personnel in the
archives management department is uneven, and the business level and ability
are restricted. Have direct influence to do file management work well. Therefore,
while constantly improving the quality and ability of archivists, we must streng-
then the training of staff archives management business. The training of com-
puter application knowledge, network knowledge and information related tech-
nical knowledge should be strengthened, and the ability of archives management
workers to master and use computer network system to carry out work should
be improved [22], so as to provide strong technical support for information re-

source sharing of public health emergencies.

7. Conclusion

In short, the information construction of public health emergency files should
start from the actual situation, according to the specific situation of each unit to
configure practical hardware equipment, which can meet the needs of the work.
Height cannot be sought. Information technology is the fastest developing tech-
nology in today’s society. Therefore, in the construction of archive information,
we should boldly explore and adopt new technology [23]. At the same time, at-
tention should be paid to the maturity of technology [24]. In short, in the infor-
mation management and construction of public health emergency files, we should
continue to explore and summarize experience. Problems are found and effective
measures are taken to solve them [25]. The information construction of public
health emergencies should pay attention to the construction of archival database,
the construction of archival information standardization and the construction of

archival information security system to meet the needs of public health emer-
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gencies for archival information. An important symbol of archival informatiza-
tion is information sharing. Standardization of archival information is the basis
of information sharing, and there is no informatization without standardization
[26]. Establishing and perfecting the security system of archives information is
the key link of the construction of archives information. Therefore, we should do
a good job of information security while grasping the construction of informa-
tion. Information construction of emergency public health event files is a syste-
matic project. It is necessary to make reasonable arrangements and overall plan-
ning [27]. Information construction of public health emergency archives is a re-
search topic of archives management department in recent years. To public
health emergencies file system, comprehensive and intact, and then to the in-
formatization construction, we must first do a good job in planning the archives
informatization construction work on the leaders at all levels work agenda, the
implementation of the responsibility, every year for archives informatization con-
struction by people, money and investment, construction and perfect, to accu-
mulate and summarize experience. The digitization and informatization construc-
tion of public health emergency archives management can be popularized and
promoted as soon as possible, and the informatization construction of archives
can play a greater role in public health emergency [28] [29]. In the face of public
health emergencies, archives departments should consciously shoulder the re-
sponsibility, take the initiative to act, actively participate, take effective measures,
give play to the functions of archives departments, make overall plans for arc-
hives work, and make their due contributions to the emergency work of public

health emergencies.
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