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Abstract

Scholars, researchers, and practitioners across various fields of study have
collectively come to recognise and prioritise the research process. However,
students, researchers, and practitioners often confuse, if not neglect, impor-
tant elements of the research process. Therefore, it is the purpose of this pa-
per to propose a basic model that will guide one’s research process in the So-
cial Sciences. This proposed model is aimed at creating a foundation from
which to understand and implement the research process. The authors of this
paper hope that the proposed model will provide social science researchers
with a clear and simple plan on how to approach any research study enabling
them to conduct sound scientific research.
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1. Introduction

The significance of research in acquiring and advancing knowledge cannot be
overstated (Umar & Usman, 2015). Scientific research processes are vital in the
development and continuity of scientific inquiries and theory development (Umar
& Usman, 2015). Resultantly, scholars, researchers, and practitioners across vari-
ous fields of knowledge have collectively come to recognise and prioritise the re-
search process (Umar & Usman, 2015). However, students, researchers, and
practitioners often confuse, if not neglect, important elements of the research
process. Therefore, it is the purpose of this paper to propose a basic model that
will guide one’s research process in the Social Sciences, highlighting many ele-
ments of the research process and the importance of their interconnectedness
(Grix, 2002).

DOI: 10.4236/jss.2023.1111010 Nov. 16, 2023 156 Open Journal of Social Sciences


https://www.scirp.org/journal/jss
https://doi.org/10.4236/jss.2023.1111010
https://www.scirp.org/
https://doi.org/10.4236/jss.2023.1111010
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/

W. de Klerk et al.

2. Conceptualization of Social Science Research

Gerring (2001) highlights that Social Science is not merely the sprout of the nat-
ural sciences or humanities, but rather, it is a unique realm of inquiry with a
somewhat distinctive set of norms and practices. Social Science research is con-
cerned with the study of individuals, society, and human interaction. However,
this goes beyond the simple observation of these entities. As highlighted by
Umar and Usman (2015), research in the Social Sciences is initiated with an ob-
servable phenomenon and then a topic that captures the essence and intention of
the researcher.

In contradiction to what is believed, Social Science research is more than
simply the observation of individuals, society, and human interaction (Bryman,
2012). It speaks to the scientific approaches that are employed by Social Science
researchers when conducting research in all its phases such as formulating re-
search aims, choosing research methods, securing research participants, collect-
ing-, analysing-, and interpreting data, and disseminating the findings or results
to others (Bryman, 2012; Gerring, 2001). As with the Natural Sciences, Social
Sciences also employ a scientific and empirical research process. Therefore, it
would be biased to assume that Social Science research lacks a scientific foun-
dation when applying scientific methods to investigate and explore human
behaviour. Even though Social Science research may not be a mirror image of
other sciences, this in no way diminishes its scientific foundation. It is only by
following systematic and scientific procedures that Social Science researchers
can objectively study social reality and gain a valid understanding of it (De Vos
& Strydom, 2011; Lawal, 2019). To illustrate these systematic and scientific
processes, the authors of this paper would like to propose a basic model of the
research process in the Social Sciences. This model is aimed at creating a foun-
dation from which to understand and implement the research process (see Fig-
ure 1).

In the next section of this paper each phase of the proposed model will be
discussed.

2.1. Worldview

The worldview of a researcher offers different beliefs about what can be known
and how it can be known (Wright et al., 2016). This influences and shapes the
type of research question that one is inclined to ask. As a result of the intercon-
nectedness of the research process, this then consequently influences the data
collection and analytic methods one utilises (Wright et al., 2016). As researchers,
it is important to examine one’s philosophical assumptions as well as the philo-
sophical assumptions that underpin one’s research question before proceeding
with the research process (Wright et al., 2016). Our philosophical assumptions
refer to the coloured glasses we wear that influence how we view the world and
how we structure our thoughts about what we see in the world (Bryman, 2012).

Therefore, our philosophical assumptions, and our worldview, are comprised of
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Figure 1. Proposed basic model of the research process in the
Social Sciences.

Methods

our ontology and epistemology (Wright et al., 2016).

2.1.1. Ontology

Ontology is the point in every research study from which one’s epistemological
and methodological viewpoints logically follow (Grix, 2002). Ontological claims
are assumptions about the nature of social reality (Sefotho, 2022): what exists,
what it looks like, what units compose it, as well as how these units interact with
one another (Grix, 2002). Our ontology ultimately aims to answer the question:
What can we know? (Wright et al., 2016). As stated by Wright et al. (2016), on-
tological viewpoints can be placed on a continuum. On one hand, a researcher
may believe that an observable reality exists independent of our knowledge of it
(Wright et al., 2016). Where on the other hand a researcher may believe that re-
ality is subjective and socially constructed with no universal truth to be discov-
ered (Wright et al., 2016). What should be noted, however, is that any ontologi-
cal lens the researcher uses to study people participating in some social reality,
has an influence on the research study (Sefotho, 2022).

2.1.2. Epistemology

Hereafter, we need to consider our epistemology which speaks to our know-
ledge-gathering process (Grix, 2002) to answer the question: How can we know?
Epistemology is interested in the methods for acquiring knowledge of social re-
ality (Grix, 2002). In essence, it speaks to the claims regarding how something
that is presumed to exist can be known (Nieuwenhuis, 2016). Wright et al.
(2016) also state epistemology is directed by the ontology and that one can place

epistemological positions on a continuum.

2.1.3. Putting Ontology and Epistemology into Context
To conduct, interpret, explore, predict, and/or explain Social Science research, it

is necessary to have a basic understanding of the philosophical principles and
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theoretical assumptions immersed in the discipline (Moon & Blackman, 2014).
The research process is directional, meaning that every step in the process is
logically aligned with another (Moon & Blackman, 2014). Thus, our ontology
and epistemology have a direct impact on what we choose to study and how we
go about studying it (Al-Ababneh, 2020; Grix, 2002; Grix, 2018; Moon & Black-
man, 2014; Scotland, 2012). These principles and assumptions are directly em-
bedded in the methodology of Social Science research (Moon & Blackman,
2014). The principles and assumptions we use to organise our reasoning and
observation influence our research approach and design and how we conduct
research (Moon & Blackman, 2014). Therefore, it remains necessary and crucial
to become closely acquainted with the philosophical assumptions surrounding

Social Science research.

2.2. The Research Question: The Starting Point and Ultimate
Destination

The nature and complexity of a research problem directly impacts the chosen
topic and ultimately the direction of the research process (Umar & Usman,
2015). The topic of one’s research and the statement of the problem are inhe-
rently connected (Umar & Usman, 2015). With one being a direct consequence
of the other (Umar & Usman, 2015), resultantly, both aspects provide a clue and
direction for the research journey (Umar & Usman, 2015). It is from our topic
and problem statement that our research question, and the resultantly, research
process, arises. Therefore, it can be said with certainty that our research question
forms the foundation from which we will embark on our research journey
(Umar & Usman, 2015).

Developing a research question, and subsequently hypothesis, are a prerequi-
site to defining the purpose of the research, as well as its specific objectives
(Barroga & Matanguihan, 2022). It is therefore important to highlight that the
research question is defined as “what a study aims to answer once data analysis
and interpretation” have been completed (Barroga & Matanguihan, 2022: p. 2).
The research question acts as the point of orientation (see Figure 1) which em-
phasises the different parts and variables of the research study needed to address
the problem highlighted by the research question (Barroga & Matanguihan,
2022). A research question demonstrating high quality should clarify the re-
search writing as well as provide an understanding of the research topic, objec-
tive, scope, and limitations of the research study (Barroga & Matanguihan,
2022).

A research hypothesis, on the other hand, is an educated prediction of an ex-
pected outcome that is based on background research and current knowledge
(Barroga & Matanguihan, 2022). The research hypothesis either provides a pre-
cise prediction about a novel phenomenon or makes a formal statement about
the predicted relationship between an independent variable and a dependent va-
riable (Barroga & Matanguihan, 2022). It offers a preliminary solution to the re-
search issue to be tested or explored (Barroga & Matanguihan, 2022). Hypothes-
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es utilise reasoning to make predictions about outcomes that are based on theo-
ries (Barroga & Matanguihan, 2022). These predictions can also be derived from
existing theories by focusing on aspects that have not yet been observed (Bar-
roga & Matanguihan, 2022). The validity of hypotheses often depends on the
testability of the prediction through reproducible experiments (Barroga & Ma-
tanguihan, 2022). On the other hand, hypotheses can also be restated as research
questions (Barroga & Matanguihan, 2022). To answer a research question, mul-
tiple hypotheses based on existing theories and knowledge may be necessary
(Barroga & Matanguihan, 2022).

Developing ethical research questions and hypotheses establishes a research
design that establishes logical connections between variables (Barroga & Ma-
tanguihan, 2022). These relationships serve as a strong foundation for conduct-
ing the research study (Barroga & Matanguihan, 2022). In contrast, poorly con-
structed research questions can lead to inadequately formulated hypotheses and
improper research study designs, resulting in unreliable outcomes (Barroga &
Matanguihan, 2022). Therefore, formulating relevant research questions and ve-
rifiable hypotheses is crucial when embarking on scientific research (Barroga &
Matanguihan, 2022).

As much as our research questions mark the beginning of our research jour-
ney, it is also the destination that we aim to reach. As can be seen in Figure 1,
the model presented begins and ends with the research question. This is due to
the fact that our research question begins this process, however, by the end of
the process one should take a step back and ask: “Did I answer the research
question?” The research question is the first and most important step in the re-
search process which serves to orientate the investigation (Bryman, 2007). It is
from our research question that important decisions regarding approach, design
and methods are made to address the research question (see Figure 1). As em-
phasised by Grix (2002) a researcher cannot simply choose a method based on
familiarity or favouritism and then resultantly force the other elements of the
research process to align with this method. Instead, researchers should be di-
rected by the research question (Grix, 2002). It is the research question that will
directly influence the nature and purpose of the research, the methodology, me-
thods, and sources of the research study (Grix, 2002). As emphasised by Bryman
(2007), the research question plays a pivotal role in the research process and
prevents a researcher from conducting undisciplined data collection and analysis.

The research question plays an important role in guiding researchers in iden-
tifying the nature and purpose of their investigation. It is the research question
that informs one as to the nature of their research: deductive or inductive? Addi-
tionally, it aids the researcher in identifying the purpose of their research: ex-

ploratory, descriptive, interpretive/explanatory, or predictive.

2.3. The Nature and Purpose of Social Science Research

2.3.1. The Nature of Social Science Research

Once the research question has been determined, the proceeding step is to estab-
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lish whether the research is deductive or inductive in nature. This step is often
overlooked, resulting in research projects that lack methodological alignment.
Additionally, many also hold common misperceptions such as: quantitative re-
search is deductive, and qualitative research is inductive, often forcing a person
in a specific direction instead of allowing the research question to guide the de-
cision. All research approaches (quantitative, qualitative, mixed-methods, mul-
ti-method, literature reviews) can have either deductive or inductive reasoning
behind them, it all depends on the identified problem informing the researchers’
research question and/or hypothesis. In addressing this, let’s begin by defining
these terms (see Wagner, 2012).

1) Deductive Reasoning

Deductive reasoning involves developing a hypothesis from a theory and then
collecting evidence that will confirm or deny this hypothesis (Wagner, 2012).
Hence, deductive research is theory-driven (Wagner, 2012). In using a deductive
form of scientific inquiry, the researcher will begin the process with a theory, af-
ter which they will then use data to test the theory. In other words, they will take
the same steps as inductive researchers but in reverse order, resultantly moving
from general to specific conclusions. The researcher examines previous work,
reads existing theories about the phenomenon under investigation, and then
tests hypotheses that emerge from those theories. The researcher can then deny
or confirm these hypotheses (DeCarlo, 2018). Figure 2 depicts the steps involved
in conducting deductive research.

Regarding inductive reasoning, one would first gather information from a

sample of individuals and then draw general conclusions (Wagner, 2012).

Theory

Question/
hypothesis
based on the
theory

Observations when
testing the
hypothesis/answering
the research question

Confirm or
reject
hypothesis/
answer research
question

Figure 2. Deductive scientific reasoning.
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2) Inductive Reasoning

When conducting research through the use of inductive scientific reasoning
the researcher will begin by collecting data that is relevant to their research
(DeCarlo, 2018). Once the required amount of data has been acquired, the re-
searcher takes a step back and considers a bird’s eye view of the data to find a
pattern in the data (DeCarlo, 2018), resultantly, aiming to develop a theory that
could explain these patterns (DeCarlo, 2018). An inductive research approach
begins with a set of observations, after which, researchers proceed from those
specific experiences to a more general set of assertions about those experiences
(DeCarlo, 2018). Resultantly, researchers move from the specific to the general
(DeCarlo, 2018). Figure 3 depicts the steps involved in conducting inductive re-
search.

The nature of one’s research study will be informed by the research question
and should not be established based on which approach is used. Therefore, the
nature of research is not strictly dependent on the approach one utilises but
should rather be guided by the research question that is being posed. It is of note
to recognise that a// scientific research can be either deductive or inductive in

nature.

2.3.2. The Purpose of Social Science Research

Often, scholars and academics overlook the importance of the purpose for which
the research study is being conducted that is: exploratory, descriptive, interpre-
tive/explanatory, or predictive. Thus, perpetuating the misconception of starting
at the finish line, jumping straight ahead try to neatly fit all other research as-
pects into their preferred methodology without any consideration for the pur-

pose of one’s research. It is crucial to recognise and understand that all Social

Specific
observations

Identifying
patterns in the
observations

Developing a research
question/ hypothesis
based on the
observations

Creating a
theory which

can be
generalised

Figure 3. Inductive scientific reasoning.
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Science research is guided by a purpose and depending on this purpose, scientific
research can be grouped into exploratory, descriptive or interpretative/explanatory
(Bhattacherjee, 2012; Wagner, 2012). Interestingly, another category has also come
to light within Social Science research. That is Social Science research which is
predictive in nature (Lawal, 2019).

A common trend identified by the authors of this paper is that often some
training practices and published work refer to these concepts (exploratory, de-
scriptive, interpretive/explanatory, predictive) as their approach or design within
the research study. However, the authors of this paper propose that it is the
purpose of one’s research study that will inform and determine the approach
and design of the research study. Therefore, how one’s research is formulated
(the wording used) will indicate the nature of the research study which will then
allow you as a researcher to select the most appropriate approach and design
(basically your methodology).

1) Exploratory

Exploratory research aims to generate questions that future research can solve
and is often conducted in new areas of inquiry with a focus placed on addressing
the question of Social Science research (Bhattacherjee, 2012; Wagner, 2012). It
can be used to determine the scope or extent of a specific phenomenon, prob-
lem, or behaviour, to produce some preliminary hypotheses about that pheno-
menon, or to determine whether it is feasible to carry out a more in-depth ex-
ploration into that phenomenon (Bhattacherjee, 2012; Wagner, 2012).

2) Descriptive

True to its name, the nature or purpose of descriptive research is to develop
an in-depth, detailed image or understanding of a social situation or relationship
(Wagner, 2012). It looks at the Aow and who questions that are asked in Social
Science research (Wagner, 2012). The goal of descriptive research is to make
careful observations and detailed documentation of the phenomenon of interest
(Bhattacherjee, 2012).

3) Interpretive/Explanatory

Interpretative or explanatory research is aimed at developing an explanation
of the why questions asked in Social Science research (Bhattacherjee, 2012). It
assists researchers in finding the reasons and causes for observed phenomena,
problems, or behaviours (Bhattacherjee, 2012; Wagner, 2012).

4) Predictive

Verhagen (2022) emphasises that a prediction is an underused tool within the
Social Sciences and even when it is used, this is done incorrectly. Within the So-
cial Sciences, the misconception held is that: prediction is simply narrowly pre-
dicting the future (Verhagen, 2022). However, Verhagen (2022) offers a simple
yet effective understanding of predictive Social Science research: Prediction is
the process of evaluating a model’s ability to approximate an outcome of inter-
est. Prediction can address enduring sources of criticism plaguing the Social

Sciences, like a lack of assessing a model’s ability to reflect the real world, or the
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use of overly simplistic models to capture social life.

2.4. Social Science Research Methodology

When considering the methodology of a given research study this speaks to
choosing the most appropriate approach and design to answer the research
question. Before going any further with this discussion, the authors of this paper
wish to differentiate between the research approach and the research design as
these terms refer to different aspects of the research process. Grix (2002) states
that the researcher’s methodological approach is underpinned by and reflective
of a specific philosophical assumption. It represents the choice of approach and

research methods that one will adopt in a given research study.

2.4.1. Approach

Social Science research can encompass several research approaches such as
quantitative (Maree & Pietersen, 2016), qualitative (Nieuwenhuis & Smit, 2012),
mixed-methods (Tashakkori & Teddlie, 2003), multi-method (Blackman & Fitz-
gerald, 2014), as well as literature review (Grant & Booth, 2009) studies. Ac-
cording to Greenhalgh (2018), Social Science research can be conceptual, empir-
ical, quantitative, qualitative, descriptive, analytical, or a combination of each of
these. However, simply knowing these approaches is not enough, it is the re-
sponsibility of the Social Science researcher to become acquainted with these
approaches before implementing them as each one is governed by its scientific

process.

2.4.2. Design

A research design refers to the blueprint for conducting one’s research study, it
outlines the procedures, methods, and techniques that will be employed to gath-
er and analyse data to answer the research questions or achieve the research ob-
jectives. Research design encompasses decisions regarding and informing the
methods one will use such as sampling, data collection methods, data analysis
techniques, and the overall structure of the research study (Creswell, 2014).

Within each approach lies various designs available to conduct a research study.

2.4.3. Putting the Approach and Design into Context

The approach of your research study is therefore either quantitative, qualitative,
mixed-methods, multi-method, or a literature review. Within each of these dif-
ferent research approaches, there are different research designs (see Bloomfield
& Fischer, 2019; Creswell et al., 2003; Creswell et al., 2007; Creswell & Poth,
2018; Grant & Booth, 2009; Fouche & Roestenburg, 2022). If it deems necessary
to conduct a research study within the Social Sciences it is pivotal to gain an ap-
preciation of the choices available, but more so, it is important to ensure that the
correct research procedures are implemented (Bhattacherjee, 2012). Applying
the research process incorrectly can lead to detrimental consequences on how
researchers improve and apply their research skills (Scott Jones & Goldring,

2015), develop theories (Ngulube, 2013), or even the integrity of the research
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results or findings (Levitt et al., 2017).

2.5. Methods

Although the methodology of the research study is linked to the research me-
thods one will employ, it is important not to confuse these concepts (Grix,
2002). In the research process, when discussing methods this model refers to the
procedures and techniques that are used to collect and analyze data (Grix, 2002).
It is at this part of the research process that one begins to consider the popula-
tion, sample, data collection procedures, and data analysis techniques. Before we
can determine what our data collection and data analysis strategies will be, we
must begin by determining our population and sample. The population and
sample of a research study are imperative and add value to the quality of one’s
research and its findings or results (Umar & Usman, 2015). Let’s begin by diffe-
rentiating between the population and sample of a research study.

2.5.1. Population and Sample

Ideally, as researchers in the Social Sciences the most effective strategy would be
to investigate a population in its totality (Acharya et al., 2013). However, it is not
always practically possible to research a whole population (Acharya et al., 2013).
Resultantly, our next best option is to study a sample that is both large enough
and representative of an entire population (Acharya et al., 2013). A sample can
therefore be understood as a subset of the population under investigation
(Acharya et al., 2013).

When choosing a sampling technique in the Social Sciences, researchers can
make use of probability or non-probability sampling. Let’s begin by defining
these terms. Probability sampling is used to ensure that every member of a pop-
ulation has an equal (but independent) opportunity to be selected at random for
a sample (Acharya et al., 2013). Resultantly the researcher would require access
to the whole population from which the sample is randomly selected. Whereas
non-probability sampling employs a non-random technique in which the proba-
bility that a participant will be selected is unknown, rather participants may be
selected due to availability and willingness to participate (Acharya et al., 2013).
The authors of this paper wish to emphasise that choosing a specific approach
(quantitative, qualitative, mixed methods, etc.) does not imply that one has to
use a specific sampling technique. Resultantly, just because you are conducting a
quantitative study does not mean that you may only use probability sampling
techniques. The same can be said for qualitative research, one does not only have
to make use of non-probability sampling when employing this approach. It is
important to note that your choice of sampling technique should be informed by
the context of the research (Wagner, 2012).

Data collected and analysed for a research study, can be obtained through
primary and secondary sources (Ajayi, 2017). Primary sources of data can be
seen as the researcher being the first person to obtain the data and secondary

sources is where the researcher obtains data that has already been collected by
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other sources, for example data that has been disseminated/published in a
peer-reviewed, scientific journal (Ajayi, 2017). The sources used for data collec-
tion play an important role in the analysis thereof. Ajayi (2017) emphasises the
importance that the specific sources of the study should align with what the re-
search question posed at the beginning of a research study. In doing so, the
identified sources will lead to data collection that will ultimately answer the re-

search question (Ajayi, 2017).

2.5.2. Data Collection and Analysis

It is essential for the Social Science researcher to understand the interrelation-
ship of the key components of research when deciding which data collection
method and/or data analysis technique should be implemented within their re-
search study. This is because the research approach and design will determine
what data collection method(s) and data analysis technique will most appro-
priately address the research question (Grix, 2018). Numerous types of data collec-
tion methods can be utilised within Social Science research, for instance measuring
instruments (questionnaires, checklists, scales, etc.), interviews (structured or un-
structured), observations, documents, and much more. However, it is important to
remember that the chosen data collection method(s) for a research study should
be aligned with the chosen approach and design to best address the main re-
search question (Roestenburg, 2022).

When determining the data analysis technique, the authors are of the opinion
that the nature of the research (exploratory, descriptive, interpretive/explanatory,
or predictive) should also be considered. This is because certain data analysis tech-
niques were developed with a specific purpose in mind, such as to explore the data
more in-depth or to provide a description based on the data collected. Therefore,
the Social Science researcher can justify the utilisation of a specific data analysis
technique by referring to 1) evidence-based practices linking a specific research
approach, design, data collection method, and analysis technique, or 2) the na-
ture of the research. As already mentioned earlier in this paper, when choosing
the data collection method(s) and/or data analysis technique, the Social Science
researcher needs to ensure that their choice is not based on preference or what
they are comfortable with (thus, method-led) (Grix, 2018). Rather, their choice
should be based on what is methodologically sound and what will best address
the research question (thus, question-led) (Grix, 2018). Only then will the Social

Science researcher produce good, scientific research (Grix, 2002).

2.6. Findings or Results

Hahn Fox and Jennings (2014) argue that among methodology, the findings and
results from a research study remain one of the most informative and important
pieces. The authors further state that if the findings and results of a research
study are portrayed in a clear and concise manner, it becomes the foundation for
future research studies (Hahn Fox & Jennings, 2014). The study of Bavdekar
(2015) highlights the importance that the findings and results of a research study
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should aim to answer the research question which is stated at the beginning of a
research study. The research process requires orderly and simplistic logical
writing, whereas the findings and results require logical thinking, reflection, and
critical appraisal (Bavdekar, 2015). Although there are numerous factors to con-
sider when doing the write-up of the findings and results section, Bavdekar
(2015) proposes the following important aspects to be presented: 1) a thorough
and in-depth interpretation of the findings and results, 2) to compare and con-
trast the research study findings and results with those of previous studies, and
lastly 3) to ensure that conclusions drawn from the findings and results section
are supported by relevant scientific evidence/data and to always provide a ba-

lanced and honest viewpoint.

2.7. Rigour and Ethics

We as authors are of the opinion that the rigour and ethical aspects of any re-
search study is not a specific section of the research study in itself, but forms part
of the whole process of that relevant research study. Meaning, each phase of the
research process (see Figure 1) will have a rigorous and ethical element to it.
Therefore, researchers always need to consider the rigour and ethics throughout

their research study.

2.7.1. Rigour

Krefting (1991) noted that the worth of any research process approach is eva-
luated by others regardless of the research approach. This entails that all steps
within the research process be evaluated to ensure the overall quality of the re-
search. However, to ensure the quality of the research, researchers can not
merely evaluate the quality at the finish line of the research but must ensure that
adequate criteria and strategies are employed throughout each step of the research
to ensure the overall quality of the research (see Guba, 1981; Krefting, 1991; Lin-
coln & Guba, 1985; Marquart, 2017). In other words, the research process should
always be underpinned by certain applicable strategies and criteria relevant to
the applied research approach.

Lincoln and Guba (1985) identified four key criteria that could be applied to
any research approach that includes: truth value, applicability, consistency, and
neutrality. Truth value accounts for the levels of confidence that researchers
have within the findings or results as derived from the entire research process.
Applicability simply refers to the degree to which findings or results can be ap-
plied to other similar contexts. Consistency accounts for the fact that findings or
results will be the same if the research is conducted on the same sample or with-
in a similar context. Finally, neutrality refers to the degree to which the research
processes are free of bias. Krefting (1991) further provided split strategies within
the two major approaches. Within the quantitative approach strategies include
internal validity, external validity, reliability, and objectivity, and within the qua-
litative approach strategies include credibility, transferability, dependability, and
confirmability (also see Korstjens & Moser, 2017).
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2.7.2. Ethics

According to Wassenaar and Slack (2016: p. 306), “just as poor methodology can
compromise the validity and utility of findings [or results], poor ethics can un-
dermine the social value of research”. Research ethics involves the application of
fundamental ethical principles to research activities which include the design
and implementation of research, respect towards society and others, the use of
resources and research outputs, scientific misconduct, and the regulation of re-
search. Therefore, we as Social Science researchers need to recognise that “the
ability to conduct research is not a right but a privilege and responsibility” (Pa-
nicker, 2012: p. 139). This position is driven by the fact that ethical research pri-
oritises the wellbeing of individuals and communities as much as it ensures the
rigour of its methods and the scientific integrity of its findings or results (Mike-
sell et al., 2013).

According to Khumalo and De Klerk (2018), responsible and ethical know-
ledge production must be prioritised in Social Science research. However, there
is usually a greater emphasis placed on the correct and ethical application of
scientific methods (Valsiner, 2006). Khumalo and De Klerk (2018) are of the
opinion that scientific method is simply a means to knowledge generation,
which should never overshadow the integrated knowledge of the studied phe-
nomena as well as the location and temporal context within which they are
shaped. As such, scientific methods are mere tools to translate phenomena into
data in accordance with the nature of those phenomena and their theoretical
constructions (Grix, 2002). The responsibility to be ethical, logically extends to
the attempt to create knowledge, beyond just mastering methodology and pro-
ducing data-driven information (Khumalo & De Klerk, 2018). According to
Khumalo and De Klerk (2018: p. 9) the four pathways towards achieving this
goal are: “considering the centrality of the phenomenon under study; the re-
searcher’s position in relation to the phenomena/subject matter; the centrality of
context (history, socio-cultural, temporal and geographical); and the collabora-
tion and engagement with the participants and/or the communities to which they
belong”. Therefore, an ethically skilled researcher knows the subject content, un-
derstands the philosophical outlook and approach, and is a skilled methodologist
who approaches empirical work with sensitivity and integrity (Khumalo & De
Klerk, 2018).

3. Conclusion

A well-defined research process in the Social Sciences gives research legitimacy
and provides scientifically sound findings or results. It also provides a detailed
plan that helps to keep researchers on track, making the process smooth, effec-
tive, and manageable. The authors of this paper hope that the proposed model
will provide researchers within the Social Sciences with a clear and simple plan
on how to approach any research study enabling them to conduct sound scien-

tific research.
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4. Future Recommendations

The authors of this paper recommend that the proposed model be integrated
into the Academic Curricula within the Social Sciences. This research process is
applicable to all fields within the Social Sciences and should be implemented by
all fields in this domain. The authors encourage academic institutions to inte-
grate this research model into the curriculum beginning at the first-year under-
graduate level. This will ensure that future researchers are taught methodologi-
cally correct and appropriate research practices at the beginning of their aca-
demic journey. Moreover, this proposed model should be used for continuous
application throughout all educational levels, to ensure that all future researchers

maintain a strong foundation in research methodology and practice.
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