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Abstract

This descriptive research explored the experiences of Wesleyan University
Philippines College of Hospitality and Tourism Management (CHTM) stu-
dents in writing their theses during the pandemic in the academic year
2020-2021. All 145 students enrolled in the thesis writing course that re-
sponded to this study were chosen as sample respondents through the com-
plete enumeration sampling technique. The major instrument used in this
investigation was a questionnaire crafted by the researchers and validated by
experts in the field. According to the findings, CHTM students believe that
research is very relevant in their lives as students and future professionals.
They were capable of writing their theses in a reasonably competent manner,
but they were anxious and stressed when performing their research. The res-
pondents’ challenges in doing their research amidst the COVID-19 pandemic
included writing the entire article, identifying appropriate respondents and
getting data from them, communicating with their group mates, and con-
sulting with their advisers. This paper has instructive implications as well as
ideas for future studies along this field.

Keywords

Capability, COVID-19 Pandemic, Innovative Research, Thesis Writing,
Tourism and Hospitality Management

1. Introduction

One of the most important aspects of every country’s development is research. It

DOI: 10.4236/jss5.2022.102013

Feb. 18, 2022 191

Open Journal of Social Sciences


https://www.scirp.org/journal/jss
https://doi.org/10.4236/jss.2022.102013
https://www.scirp.org/
https://doi.org/10.4236/jss.2022.102013
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/
http://creativecommons.org/licenses/by/4.0/

G.S. Subia et al.

is characterized as a methodical approach to solving problems, gathering and
analyzing data to improve comprehension of a topic (Dep.Ed., 2016). For the
knowledge society, the Tertiary Education Strategy outlines a clear direction for
enhancing research, knowledge development, and uptake. Increased research
capacities and quality, as well as more effective links with business and other ex-
ternal stakeholders and stronger alignment with national goals, are all promoted
by the Strategy (Maharey, 2004). However, due to the COVID-19 pandemic,
some university research strategies were hindered and limited. Researchers, stu-
dents, and academics have all been affected by the COVID-19 pandemic (Ra-
mos, 2021). Research and training have been disrupted as higher education in-
stitutions have curtailed in-person operations. As a result, many students have
confronted new challenges (Chenneville & Schwartz-Mette, 2020; Thompson,
2020).

Wesleyan University-Philippines, one of the autonomous universities in the
country, utilized a different approach in their strategy to help their College of
Hospitality and Tourism Management (CHTM) students finish their research in
the midst of the pandemic. They focused on relevant and collaborative theses
centered on innovative research that could address the country’s problem in the
hospitality industry and education during the pandemic, such as the develop-
ment of vegetarian burgers and other health-related foods, marketing strategies
of establishments that thrive in the time of pandemic, best teaching practices in
online education, and others. These studies were pursued by student researchers,
who learned the fundamentals of writing a thesis during a period when there
were several constraints and policies on data collection and experimentation.

In line with these, the present study looked into the challenges CHTM stu-
dents faced in writing their theses during the pandemic. Specifically, it deter-
mined their research capabilities and sentiments, and their perceptions on the
relevance of research to their lives and future careers. As a result, this research
has significance and substance and is different from the studies reviewed and

conducted.

2. Literature Review

Research is concerned with finding answers or solutions to questions raised
about observed issues phenomena or events in the environment through syste-
matic and logical procedures (Nwankwo, 2013). “It is conducted all over the
world to solve problems or to answer questions of significance to humanity”
(Alsied & Ibrahim, 2017: p. 144).

In tertiary education, “writing research particularly a research report is a par-
tial fulfillment that must be met in the award of a certificate or degree in institu-
tions of higher learning” (Kennedy, Williams, & Asodike, 2020). However, writ-
ing a research report or thesis is one of the educational tasks that students have
struggled with. “Academic writing or writing to report research is not easy be-

cause it requires adequate background knowledge, interest, motivation and hard
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work” (Alsied & Ibrahim, 2017: p. 144). This claim has been supported by sev-
eral authors. Kennedy, Williams & Asodike (2020) found that there were
moderate anxiety and fear of statistics in writing research reports of the stu-
dents in Ignatius Ajuru University of Education (IAUE) Port Harcourt which
is similar to the finding of Ali (2016) that their graduate students were mod-
erately anxious about conducting research in Turkish universities. Further-
more, Libyan EFL learners have difficulty developing a research project and
reporting the findings. The students found academic writing the most challeng-
ing (Alsied & Ibrahim, 2017).

Other key challenges identified by Todd, Smith, and Bannister (2006) include
students encountering intellectual challenges such as time management issues
and learning how to write their thesis, choose a study topic, and then narrow it
down. The toughest challenge for the students is the issue of time management.
Students have a tendency to save everything until the last step. They are having
trouble finishing their research on time. Wells-Moran and Dombeck (2006) as-
sert that effective time management requires structure, commitment, and
awareness, and may be used to a number of jobs in life one might choose to take
on.

Challenges encountered in the Philippines among their Master of Engineering
Management (M-EM) and Master of Arts in Teaching-Vocational Technological
Education (MAT-VTE) student writers were the need to improve their capabili-
ties regarding proposing a working statement, final drafting, and final organiza-
tion of their research manuscripts (Subia et al., 2018). And for the teachers of a
National High School in Licab, Nueva Ecija, Philippines, the main challenges
they have encountered were: insufficient training and seminar on research;
heavy teaching loads; lack of clear role of teachers in the school to conduct re-

search; and busy on personal life (Abelardo et al., 2019).

3. Methodology

This research is a descriptive design that looked at the experiences of Wesleyan
University Philippines College of Hospitality and Tourism Management stu-
dents writing their theses during the pandemic in the academic year 2020-2021.
According to Aggarwal (2008) as cited by Garcia et al. (2019), “descriptive re-
search is devoted to the gathering of information about prevailing conditions or
situations for description and interpretation”. In this study, the researchers used
the descriptive research design to describe the challenges CHTM students faced
in writing their theses during the pandemic. Specifically, it determined their re-
search capabilities and sentiments, and their perceptions on the relevance of re-
search to their lives and future careers. 145 students enrolled in the thesis writ-
ing course that responded to this study were chosen as sample respondents using
the complete enumeration sampling technique. The major instrument used in
this investigation was a questionnaire created by the researchers. It was a

four-point Likert scale type that measured student reactions using weighted
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means to research relevance, research writing capabilities, and research senti-
ments. An open-ended question was integrated at the last part of the question-
naire inquiring about the challenges the students have encountered in writing
their theses during the pandemic. The questionnaire was found to be reliable
with an overall Cronbach’s alpha value 0f 0.912. The data gathering was done
from September 10 to October 30, 2021. Data gathered were treated with the use

of appropriate statistical tools such as frequency and weighted means.

4. Results and Discussion

This section presents the relevance of research based on the experiences of the
respondents, their research paper writing capability, their sentiments towards

research and the challenges they encountered in writing their theses.

4.1. Relevance of Research Based on the Experiences of the
Respondents

With the use of weighted mean and Likert scale verbal description and interpre-
tation, Table 1 shows how the respondents described the relevance of research
based on their experiences. Overall, they strongly agreed that research is very re-
levant to their lives as students and future professionals (WM = 3.30).

The least rated items for the respondents were “students will be easily em-
ployed if they are good in research” (WM = 3.10) and “Research is useful to my
everyday life” (WM = 3.11). Their highest-rated items, on the other hand, were

Table 1. Relevance of research on the lives of the respondents.

Items (n = 145) WM  Verbal Description  Interpretation
1) Research is related to my field of Moderately
o 3.20 Moderately Agree
specialization. Relevant
2) I will benefit from my research 3.5 Stronely A Verv Relevant
. ron T er van
knowledge. By Agree yHee
3') Research is useful to my everyday 311 Moderately Agree Moderately
life. Relevant
4) R h skills will hel i
) Research s _1 swil help meinmy 3.31 Strongly Agree Very Relevant
future profession.
5) R h is valuable t dt
) Research s valuable to me and to 3.40 Strongly Agree Very Relevant
every student.
6) Research-oriented students
3.41 Strongly Agree Very Relevant
are assets of every country.
'7) Students will be easily employed 310 Moderately Agree Moderately
if they are good at research. Relevant
Overall Weighted Mean 3.30 Strongly Agree Very Relevant

Legend: 1.00 to 1.74 Disagree/Not Relevant; 1.75 to 2.49 Slightly Agree/Slightly Relevant;
2.50 to 3.24 Moderately Agree/Moderately Relevant; 3.25 to 4.00 Strongly Agree/Very
Relevant.
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“I will benefit from my research knowledge” (WM = 3.52) and “Research-oriented
students are assets of every country” (WM = 3.41). This means that the respon-
dents believed that their research proficiency will aid them in the future and de-
spite their beliefs that research is not always relevant to their employment and
daily life, they can contribute to the country’s development. People will not be
able to develop as a nation without research. They must work on their innova-
tive ideas so that they can make their country’s economy strong and push their
country to a new level of success. Research can aid in the resolution of national

issues and can help solve difficulties (Sharma, 2020).

4.2. Research Paper Writing Capability of the Respondents

With the use of weighted mean and Likert scale verbal description and interpre-
tation, Table 2 presents the research paper writing capabilities of the respon-
dents. An overall assessment revealed that they were moderately capable of
putting down their manuscript (WM = 2.91).

The data revealed that the respondents were capable of formatting correct
layouts of tables, margins, and spacing, etc. (WM = 3.38) which is similar to the
results of the study conducted by Subia et al. (2018) regarding “factors associated
with the research paper writing capabilities of engineering management and vo-
cational technological education freshman students”. Likewise, they were also
capable of “identifying sample respondents/participants” (WM = 3.36) and in
“choosing their research topic” (WM = 3.32). This means that the CHTM stu-

dents were knowledgeable in picking research areas and pinpointing individuals

Table 2. The capability of the respondents in writing their research paper.

Items (n = 145) WM Highest

1) Choosing a research topic. 3.32 Capable
2) Picking an appropriate framework. 2.17 Slightly Capable
Zi:l\)fllz;[rilr.lg research questions/statement of the 3.31 Capable
4) Searching for related literature and studies. 3.17 Moderately Capable
5) Paraphrasing, quoting, and referencing. 2.17 Slightly Capable
6) Designing research instruments. 2.13 Slightly Capable
7) Designing research methodology. 3.20 Moderately Capable
8) Identifying sample respondents/participants. 3.36 Capable
9) Performing data analysis. 2.18 Slightly Capable
10) Interpreting the findings. 3.22 Moderately Capable
11) Writing conclusions and recommendations. 3.24 Moderately Capable
12) F?rmattin.g such as correct layouts of tables, 3.38 Capable
margins, spacing, etc.

Overall Weighted Mean 291 Moderately Capable
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who will participate in the study. However, they need to work on their capabili-
ties in “designing research instrument” (WM = 2.13), “paraphrasing, quoting
and referencing” (WM = 2.17), and “picking an appropriate research frame-
work” (WM = 2.17). This suggests that the “respondents were not capable of
writing their questionnaire, choosing a theory where their study will be anc-
hored, and acknowledging the work of others to avoid plagiarism” (Alvarado et
al., 2016; Balian, 2010; Subia et al., 2018).

4.3. Sentiments of the Respondents towards Research

With the use of weighted mean and Likert scale verbal description and interpre-
tation, Table 3 exhibits the feeling of the CHTM students towards research. The
CHTM students moderately agreed that research is very complicated (WM =
3.19), demanding (WM = 3.02), and taxing (WM = 2.60).

They strongly agreed about their sentiments that research makes them wor-
ried too much (WM = 3.42) and tense (WM = 3.39). Furthermore, conducting
research for them was very time-consuming (WM = 3.28). This means that the
CHTM students were unanimous in their belief that research makes people
stressed and anxious. This finding is related to the results of the study conducted
by Ashrafi-rizi, et al. in 2014. They have found out that “the mean level of re-
search anxiety even among faculty members was found higher than average. So
it’s essential that authorities pay greater attention to the factors that cause re-

search anxiety” (Ashrafi-rizi et al., 2014).

4.4. Challenges Encountered by the Respondents in Writing Their
Theses

The respondents recognized the different challenges that they encountered while
writing their theses. These were writing the entire manuscript, finding appropri-

ate respondents, and gathering data from them. Communication with their

Table 3. Respondents’ sentiments towards research.

Items (n = 145) WM Verbal Description
1) Research makes me apprehensive. 3.10 Moderately Agree
2) Research is very complicated. 3.19 Moderately Agree
3) Research is demanding. 3.02 Moderately Agree
4) Research is time-consuming. 3.28 Strongly Agree
5) Research makes me worry too much. 3.42 Strongly Agree
6) Research is taxing. 2.60 Moderately Agree
7) Research makes me tense. 3.39 Strongly Agree
Overall Weighted Mean 3.14 Moderately Agree

Legend: 1.00 to 1.74 Disagree; 1.75 to 2.49 Slightly Agree; 2.50 to 3.24 Moderately Agree;
3.25 to 4.00 Strongly Agree.
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groupmates and consultation with their advisers were also identified as their dif-
ficulties due to time constraints. This result agrees with the finding of Abelardo
et al. (2019), “that time-related factors took the lead concerns in doing research

with a weighted mean rating of 4.14 and verbally interpreted as a Big Challenge”.

5. Conclusion

This study found out that the CHTM students believed that research is very re-
levant to their lives as students and future professionals. They were moderately
capable of writing their theses and felt anxious and stressed in conducting their
research. Writing the entire manuscript, finding appropriate respondents and
gathering data from them, communication with their group mates, and consul-
tation with their advisers were identified as the respondents’ challenges in con-

ducting their research amidst the COVID-19 pandemic.
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