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Abstract 
This is a report of the psychologist’s professional experience in the context of 
the Brazilian Prison System. A methodology of the Focus Groups and the 
content analysis technique were used to address this context from the pers-
pective of nine people deprived of liberty. The theoretical framework for so-
cial cognition was adopted to discuss the experience, especially beliefs, ste-
reotypes and prejudices about privation of liberty, crime and drugs (use and 
trafficking). The experience allowed to investigate, among other indicators, 
the difficulty of providing adherence of subjects deprived of freedom to psy-
chology work due to beliefs, stereotypes and prejudices related to involve-
ment with crime. The types of individual and group representations resulting 
from content from characteristics attributed to persons depriving freedom 
due to crime involving drug trafficking were found. These representations 
trigger rejection of these people explained in social prejudice from the com-
bination of unfavorable and negative beliefs and feelings. Finally, it was found 
that the methodology used combined with the theoretical contribution of So-
cial Cognition, can guide the design of research, as well as the guidance and 
plans of work of the professional performance of the Psychologist in the con-
text of the Brazilian Prison System, which is deficient in this performance.  
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1. Introduction 
1.1. Social Cognition 

Explaining about social cognition, especially about the theme beliefs, stereotypes 
and prejudices, requires exposure, even if succinct, of the approach to Social 
Psychology. This is because this discipline is characterized by the multiplicity 
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and plurality of theoretical approaches adopted, which are as legitimate refer-
ences to the production of psychosocial knowledge. However, this characteristic 
reveals, otherwise, the difficulty of delimiting the object of study or even the 
various objects of study of this discipline; therefore, apparently, a generic strate-
gy of scope, the study of the relationships that people maintain between them-
selves and with society or culture in which they are establishing their experiences 
and individual and collective experiences (Aronson, Wilson, & Akert, 2015; Fer-
reira, 2010). 

It is important to highlight, the reference of Psychological Social Psychology 
as a theoretical framework for reading intraindividual processes responsible for 
the way individuals respond to social stimuli (Ferreira, 2010; Camino & Torres, 
2013). This discipline consists, therefore, in the psychological approach and is 
based on a scientific interest, which involves “cognition, affection, motivation, 
decision-making process, learning and conduct, which manifest themselves in 
social interactions, considering the historically defined socio-cultural situations, 
which make up the context in which human interactions of every species unfold” 
(Krüger, 2004: p. 174). In view of this and in accordance with this author, it is 
essential to address and clarify some of the fundamental concepts for the present 
study. 

According to Pereira (2013: p. 191), it is fundamental for studies involving so-
cial cognition the basic premise that “knowledge about the world is an essential 
element for survival”. This understanding, according to the same author, also 
implies the understanding that the ability to reason about causes and reasons 
about a given episode or event consists of one of the most important elements 
for apprehension of human nature. In this sense, social cognition, in addition to 
establishing a close relationship with cognitive psychology, allows the study of 
social behavior and human actions from an intraindividual perspective. 

Through the adoption of the basic care stemming from the defining social 
cognition, it is thus possible to conceive it as the processing of social informa-
tion, thought and knowledge about any “human object”, whether an individual 
(himself, with his motivations, affections and beliefs), groups, roles or institu-
tions, from structures and processes through which the subjects select, interpret, 
remember and use social information makes evaluations, judgments and deci-
sions. This concept thus denotes stereotyped ways of thinking, explanation of 
ambiguous social facts, thoughts that give meaning to social interactions, inter-
group social contacts, ethnocentrism, prejudice, inferences from partial data, 
among others (Aronson, Wilson, & Akert, 2015; Pereira, 2013). 

Eysenk (1990) and Fiske and Taylor, (2017) presented the study of social 
knowledge (structures and contents) and cognitive processes (including acquisi-
tion, representation and retrieval of information) provides a key to understand-
ing social behavior and its mediating factors. These studies highlight that social 
cognition is often marked by apparent and biased errors, which motivated social 
psychologists to seek and identify why certain people employ stereotypes; that is, 
a possible mental fallacy or misunderstanding of a social group; a “biased” cog-
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nition of an individual, resulting from factors proposed as “simplicity” of the 
thought and resulting from creation and social motivation such as authorita-
rianism. 

Nowadays, other authors have sought to broaden this discussion around So-
cial Cognition, such as Fiske and Taylor (2017; 2013) consider that social cogni-
tion refers to the process by which people think about other people and them-
selves. It focuses on how people usually think and feel about others. On the other 
part, the basic cognitive process in social cognition involves perception as a so-
cial stimulus (Self, other people or the interaction between both) in different de-
grees of complexity (Myers, 2014). 

In this sense, some studies have shown that using specifically techniques such 
as the Implicit Associations Test (Greenwald, McGhee, & Schwartz, 1998), have 
shown that stereotypical associations can implicitly influence social judgment, 
even for people who consciously seek to avoid their use (Lai et al., 2016). 

These implicit stereotypes provoked questions about an individual’s control 
and responsibility for the implicit effects of stereotypes they consciously reject. 
We also find evidence that reveals that the nature and persistence of social cog-
nitive aspects, such as racism, discrimination and prejudice and the multiple 
ways in which they can negatively impact the health of some groups, from poli-
cies and practices of access to resources, extending to negative stereotypes, sup-
ported by cultural racism that foster harmful psychological responses to health 
(Fiske & Taylor, 2017). 

With the above-mentioned conceptualization, combined with the applicability 
of techniques, it tends to potentiate the effectiveness of interventions or at least 
reduce the personal and socially harmful effects arising from negative beliefs, 
prejudices and social stereotypes. Moreover, it is from the clear conception that 
social cognition enables “analysis of small variables, which are generally of an 
intervening nature, associated with the formation of impressions, social percep-
tion, organization of self, social inference, attribution of causality, cognitive 
consonance, formation and change of attitudes, values, prejudices and social 
stereotypes” (Krüger, 2004), which will be possible to understand the stereotypes 
related to the person in compliance with compliance with compliance with com-
pliance with compliance with compliance with compliance with penalty of de-
privation of liberty. 

In this perspective the study of stereotypes, are typically seen as cognitive 
structures that contain our knowledge, beliefs and expectations about a social 
group (Stangor, 2012), for example, people in a situation of compliance with the 
penalty of deprivation of liberty. The view of stereotypes as mental representa-
tions of social categories highlights the similarity between stereotypes and other 
social and non-social concepts. Stereotypes are typically measured and reported 
as prototypes, that is, lists of unrelated attributes that vary in typicity, thus find-
ing themselves a growing recognition that stereotypes are also imbued with 
theoretical and causal knowledge. This can be illustrated, for example, in the fact 
that black people are stereotyped as poor, slums, devoid of education and with a 
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tendency to marginality (Sousa & Barros, 2012). 
It is noteworthy that the understanding of belief is indispensable for under-

standing the topics addressed in the present work, that is, stereotypes and preju-
dices. Regarding belief it is possible to say that they consist of an affirmative 
judgment given by a person, given the experience of their own experience; may 
manifest itself in an oral or written manner, highlighting symbolic content. In 
other words, beliefs are mental representations related to cognitions, affections 
and motivations and, even if it is not derived from scientific evidence, it may al-
so be related to neurophysiological structures and processes, given the findings 
of neuroscience, especially in the segments of cognitive neuroscience and social 
neuroscience (Turner, 2014; Kruger, 2013).  

Based on Fiske and Taylor (2017) and Aronson, Wilson and Akert (2015) with 
regard to stereotypes, it is possible to infer about people in situations of depriva-
tion of liberty, that stereotypes relating to them also involve criteria of functions 
psychological and interrelationship between the multiple schemes of individual 
cognition, since they are applied to distinct groups, people, facts and attributes. 
In this understanding provided by the schemes, still according to these authors, 
social stereotypes are therefore schemes that allude traits or attributes common 
to the members of a stratum, group or social class; in the case in question, per-
sons deprived of the prison sentence in closed regime in the Association of Pro-
tection and Assistance to the Convicts-APAC, part of the prison system. 

In illustrative character, stereotypes generally attributed to both the institution 
and people in deprivation of liberty can be identified in common sense common 
sense common sense common expressions, such as “good bandit, is dead bandit” 
and “jail is bandit school”. These attributions show evaluation or judgment 
about someone or any institution; and, once shared as in the case of public opi-
nion and social stereotypes, reveal a person’s or group’s beliefs about something 
or another group. That is, a cognitive disposition to adhere to such statements; a 
mental representation, a cognition accepted by at least one person. It presents an 
empirical value through propositions openly declared by the individual who 
communicates them. It is considered the cognitive component of human atti-
tudes and has as characteristic personal or group adherence (Fiske & Taylor, 
2017). 

In general, therefore, it should be mentioned that the understanding of beliefs 
allows the analysis and evaluation of the extent of social agreement and the level 
of subjective acceptance of stereotypes and prejudices directed at people arrested 
in compliance with a custodial sentence. This means the possibility of identify-
ing how much and how beliefs on this theme are shared; as well as the need to 
evaluate the receptivity of these beliefs by their patients in a given group or so-
cial context, on a personal and psychosocial level, aiming to reorient methodol-
ogies and techniques of intervention in the context in which these people are 
(Fiske & Taylor, 2017; Sani & Gonçalves, 2007). 

With regard to social stereotypes and prejudices, based on explicit weightings, 
it is worth noting that these consist of a collectively shared belief about some 
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attribute, characteristic or psychological, moral or physical trait attributed ex-
tensively to a human grouping, formed through the application of one or more 
criteria, such as age, sex, intelligence, morality, profession, marital status, 
schooling, political formation and religious affiliation (Krüger, 2004). 

Both conceptions, of belief and stereotypes, allow us to explain that the latter 
can be classified into self-stereotypes and hetero stereotypes. The first reveals a 
direction to the group itself to which it belongs; the second classification, in 
turn, evidences an assignment that targets a distinct group. Both classifications 
denote positive or negative valuations, which influence several behaviors in so-
cial interaction. 

These conceptions when associated with feelings and attitudes (more sophis-
ticated psychological structures), are more complex and configure social preju-
dices, which have as immediate effect discrimination, that is, an unfair, unequal 
and unfavorable treatment given to a relationship or social interaction, which 
can be easily verified in the work contexts (selection of personnel), educational 
(students with some type of disability), in gender relations and, obviously, the 
prison system due to crime (Aronson, Wilson, & Akert, 2015; Karam, 2017; 
Matsumoto & Gimenez, 2017). But how to identify them and/or measure them? 
In a situation of professional activity guided by the use of methodology that is 
related to scientific research, such as focus groups, it is possible to gather infor-
mation that illustrates and elects indicators that enable the understanding of the 
beliefs, stereotypes and prejudices of people in situations of deprivation of liber-
ty. 

In this sense, both stereotypes and prejudice constitute and give meaning to 
information from the environment; they guide behaviors and reveal the quality 
of the images and attitudes of social groups that interact in a social environment, 
as well as account of the valence of the identities of the groups involved. 

1.2. Psychologist’s Performance in the Brazilian Prison System 

According to Trindade (2016) and Altoé (2001), the performance of psychology 
in the aforementioned context, in some moments, coincides with their story Hof 
Psychology in Brazil, since even before the officialization of Psychology as a 
professional category in 1962, there was the contribution of Clinical Psycholo-
gists to the legal environment through criminological examinations and issuance 
of opinions. 

After 1962, it is from the 1980s that the psychologist’s work in the prison sys-
tem is better evidenced, because with the Criminal Execution Law (Lei n. 7210 
de 11 de julho de 1984, 1984), in Article 6, it was foreseen the existence of a 
Technical Classification Commission, responsible for elaborating the individua-
lizing program and accompanying the execution of custodial sentences; more 
clearly situating the psychologist in the exercise of his duties. The commission 
would be composed, therefore, by at least two heads of service, a psychiatrist, a 
psychologist and a social worker. However, even with this prerogative, the work, 
at first, was still restricted to the issuance of reports and opinions due to the 
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permanence of criminological examinations, to the detriment of the proposal to 
humanize the system, adapting the penalty to the needs of each prisoner (Brito, 
1999). 

The characteristics cited remain until the end of the 1990s, when with the ex-
ecution of the penalty of deprivation of liberty under the aegis of the above leg-
islation and complementary decrees and/or that altered the work of psychology 
in this follow-up also under changes; which led to the need for the Federal 
Council of Psychology (CFP) to guide the action through guidelines of Resolu-
tion 12 of 2011 specific to this context. These directions to work in the prison 
system contributed, in 2000 by the CFP, to the consolidation of a specialty of 
Psychology in Brazil, called by Legal Psychology, redirecting, therefore, the psy-
chologist’s activities with the legal environment and also in the Prison System, 
implementing the proposal of humanization of work, mainly through the pro-
posal of mental health assistance of the person deprived of liberty (Afonso & Se-
nra, 2014; France, 2004; Jacob-Vilela, 1999). 

The controversy of the psychologist’s performance in the Prison System is not 
marked only by internal issues to the development of the profession in Brazil. 
On these lines, it is important to situate the professional performance of psy-
chology with the judiciary, especially in the prison system, from the conception 
of the need to break with the pattern of professional exercise based on issue of 
opinions and reports psychological problems, whose purpose, in summary, is the 
evaluation of the repertoire of conduct characteristic of acts legally demarcated 
as criminal, especially in the tang of a professional exercise through which the 
purpose is also to guide and supervise future psychologists. Therefore, although 
the psychologist’s performance is guided by Resolution 12 of 2011 of the Federal 
Council of Psychology, which gives the regulation of action involving, above all, 
the respect and promotion of human rights and citizenship; the deconstruction 
of the concept of crime and understanding of the subjects in historical totality, 
among other guidelines, is still constantly the target of embargo by agencies such 
as the Public Prosecutor’s Office; and, even so, it is the only reference for guid-
ance of supervised traineeships. These forms of education have had their train-
ing and reformulation of practices since the 1990s, aiming, in general and in ac-
cordance with the Code of Professional Ethics, to develop “work in respecting 
and promoting freedom, dignity, equality and the integrity of the human being, 
supported by the values underpinned by the Universal Declaration of Human 
Rights” (Resolução CFP n. 010/2005; Lake, Amato, Teixeira, Rovinski, & Ban-
deira, 2009). 

Therefore, although the psychologist’s performance is guided by Resolution 
12 of 2011 of the Federal Council of Psychology, which gives the regulation of 
action involving, above all, the respect and promotion of human rights and citi-
zenship; the deconstruction of the concept of crime and understanding of sub-
jects in historical totality, among other guidelines, is still constantly the subject 
of embargo by agencies such as the Public Prosecutor’s Office; and, even so, is 
the only reference for orientation of supervised internships. These forms of 
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teaching have had their training and reformulation of practices since the 1990s, 
aiming, in general and in accordance with the Code of Professional Ethics, to 
develop a “work in respecting and promoting freedom, dignity, equality and in-
tegrity of the human being, supported by the values underlying the Universal 
Declaration of Human Rights” (Resolução CFP n. 010/2005; Lago, Amato, Teix-
eira, Rovinski, & Bandeira, 2009). 

In view of the said prerogative of the Code of Professional Ethics of Psychol-
ogy, professional practice in this follow-up as internship supervisor has been 
scoped, for example, to identify and promote the reformulation of social feelings 
of a negative, aversive and exclusionary nature, directed or existing among 
people within prisons, translated into the most diverse types of beliefs and ste-
reotypes, in addition to the legal marker of punishment. These beliefs and ste-
reotypes cover individual and collective dimensions of social interaction, such 
as: 1) expression of sexuality with regard to sexually transmitted diseases, inti-
mate visits, sexual orientation, affective relationships and sexual crimes; 2) an-
xiety through family relationships when or not they remain given the situation 
of the sentence; and 3) mental health with regard to drug use and abuse and the 
reduction of damage in the prison context. These dimensions were identified 
from preparatory meetings for the development of the supervised internship 
with the sentenced themselves, which indicated topics of discussion interest for 
the focus groups. Specifically in the report of the present experience, this strate-
gy, therefore, was intended to enable not only the internship of undergraduate 
students in psychology, but also tried to promote a work based on humanization 
of the fulfillment of the sentence in deprivation of liberty, even if the indicator of 
overpopulation of the prison system tended to be a difficult for this work (Ka-
ram, 2017; Techio, 2011). 

1.3. Brazilian Prison System: Brief Considerations 

Although it does not fall into this text, it is not about the history of the Prison 
System because it is, of course, a relevant security, especially to the law; it is valid 
to describe data related to the Brazilian prison population, since undoubtedly 
tends to be an external factor to psychology, but which interferes in a direction 
way in the work of the professional, especially in the quality of this work. This is 
because, in 2014, the Ministry of Justice released data from the National Peni-
tentiary Information Survey, when the Brazilian Prison System had 607.731 
people in compliance with the penalty. With the data update in 2016 it went to 
726.712, making Brazil the country with the third largest prison population in 
the world (Ministério da Justiça, 2016). Moreover, according to the same survey, 
even if the overwhelming majority of prisoners are men (around 85% to 90% of 
total prisoners), when it comes to incarcerated women, the percentage rose 
about five hundred percent between the years 2000 and 2014, of which, the ma-
jority are between 18 and 25 years old and are black. Among the modalities of 
crimes and crimes that motivated the arrest, the predominance is the involve-
ment or relationship with drug trafficking. 
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The above situation, even if it mostly covers data from the prison system di-
rected and by the Secretariats of Security and Social Defense of each State of the 
Federation, does not bring specifications regarding the Associations for the Pro-
tection of the Condemned-APACs, that is, legal institutions of private law, 
non-profit, which administer Centers for Social Reintegration of prisoners. They 
have scope to recover the detainee, restructuring the execution of the sentence, 
keeping the regimes closed, semi open and open, in accordance with the Federal 
Constitution, with its own Statute protected by the Civil Code, as well as by the 
Criminal Execution Law. However, data on this modality of prison can be con-
sulted with the Brazilian Fraternity of Assistance to convicts-FBAC, and al-
though they need updating, they also show drugs as the main factor of interfe-
rence in the process of recovery of the prisoner, either due to chemical depen-
dence or by criminal recidivism. This entity consists of a Civil Association also 
of Private Non-Profit Law, whose purpose is to bring together and maintain the 
purpose unit of its affiliates and advise inclusive international APACs (FBAC, 
2016; Gonçalves & Gonçalves, 2012). 

The overview of these data is explicit in the endorsement of the logical and 
common-sense relationship about the association drugs and the prison system. 
But, moreover, it still raises doubts about what happens, given the data contro-
versy or the non-specification of the origin of the information. In other words, 
the conclusive conception about the overpopulation of prisons falls on the drug, 
given the relationship that the more a situation linked to the use, consumption, 
trade and trafficking is punished, the more likely to solve the problems relevant 
to chemical and psychoactive substances; however, to the detriment, of course, 
the configuration of the Prison System and criminal execution, whether public 
or private (Karam, 2017; Gonçalves & Gonçalves, 2012). It is worth noting that 
we intend to make legal premises and questions, perhaps enter a territory of in-
stitutional discussion not applicable to the theoretical and technical framework 
of psychology, especially referring to the theoretical contribution of social cogni-
tion. Above all, it is intended to highlight the impacts of these propositions and 
contexts on people’s lives and on the relationships they establish from the situa-
tion of incarceration, which is, par excellence, according to Karam (2011) the 
trigger of motivations, feelings and beliefs of a negative, aversive and exclusio-
nary nature, such as stereotypes, in addition to criminal conduct. 

The importance of this experience report is the opportunity to disseminate the 
work of the Brazilian Psychologist carried out in the context of the country 
Prison System. Through the study and understanding of the conceived and pre-
dominant stereotypes among people deprived of liberty, that the professional 
can plan the action in order to provide the subjective resignification of these 
negative conceptions that negative impact in the mental health of these people, 
one among the human rights highlighted in the Brazilian constitution that, even 
in a situation of deprivation of liberty, needs to be assured to the person who 
committed a crime.  

In general, it is intended that the work be known by professionals from other 
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countries who also demand the performance of the psychologist of the prison 
system, mainly based on Brazil, one of the countries with the largest prison pop-
ulation in the world. 

2. Methodological Strategy 
2.1. The Professional Experience 

In this section one intends to report a professional experience of internship su-
pervisor of undergraduate psychology. The exercise of this function occurred 
with the professionalizing stages of the psychologist’s training. The internship 
included: demarcation of the guiding theoretical framework of the themes con-
templated; orientation, planning and development of activities; the evaluation of 
such activities for the target public, which, in this case, were persons deprived of 
liberty serving time in closed regime of the Prison System of the State of Minas 
Gerais. The supervision of the internship, directed to students in the completion 
phase of the course, occurred in the years 2016 and 2017, during four school pe-
riods of undergraduate psychology, met the requirements of the discipline of 
Health Psychology, which with theoretical orientation from Social Psychology 
and Social Cognition, to study, investigate and direct interventions, involving 
topics such as beliefs, behaviors, attitudes, stereotypes and prejudices, which 
could relate to the context of the health care. 

It is important to highlight that for the measurement of the variables of the 
present study, it would be recommended to use an instrument such as the Impli-
cit Association Scan Test. However, according to the rules of legal operation of 
the Brazilian Prison System, the use of this type of testing can only be used by 
the psychology professional when there is a judicial determination. This shows, 
in advance, one of the limitations of experience in reporting in this article. 
However, it also highlights the need to ethically safeguard the relationship be-
tween psychology and the judiciary. 

2.2. Focus Groups: The Professional Performance of the  
Psychologist in the Brazilian Prison System 

Focus Groups consist of the use of a group interview, which serves specific pur-
poses in each investigation. It is noteworthy, however, that it is not about ap-
proaching individuals in the same physical space, since it has theoreti-
cal-methodological foundations in group theories and social psychology (Mi-
nayo, 1999). This initial description requires a very brief context to make about 
the origin of the technique, in order to clarify the adoption of the technique 
within the scope of the supervised internship presented here. 

The emergence of focus groups occurred in the 1950s, when Robert Merton 
and Paul Lazarus field evaluated the responses to a radio program, given the dif-
ficulty of people to express opinion about films and other modalities of pro-
grams. After this first experiment, Merton used with the army to evaluate the 
training, a work that resulted in the publication of a book entitled Focus Group 
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(Roso, 1997; Gondin, 2002).  
From this understanding, although the focus groups have undergone altera-

tion of the initial technique due to the incorporation of several theoretical con-
tributions on groups, the matrix objective is to produce data; or, more specifi-
cally, reveal the perceptions of the participants of a group regarding a topic, 
theme or subject under discussion, preserving the character of the data collec-
tion technique for qualitative investigations, contextual and group evaluation 
and subsequent decision-making on that same context with regard to other pos-
sibilities for intervention (Gondim, 2002; Gomes & Barbosa, 1999). 

Considering the objective of the focus group, it is also important to highlight 
that this technique allows to measure a professional experience as a researcher, 
since in addition to access to data, it can observe the interactions and all charac-
teristics of the group process, that is, information, perceptions, individual and 
collective representations arising from this group interaction and regarding a 
given theme. This allows to achieve the format and physical support necessary 
for its objectification, providing the professional supervisor of internship in 
psychology a positioning of attentive and critical interlocutor, which tends to be 
fundamental in a context such as the prison system, marked by stereotypes and 
prejudices (Kruger, 2013; Torres & Camino, 2013; Kind, 2004). 

In accordance with these considerations, the focus groups performed through 
the supervised internship of psychology graduation with the Association of Pro-
tection and Assistance to the Convicts-APAC in the state of Minas Gerais, Bra-
zil, aimed to information and perceptions about the situation of deprivation of 
liberty in the perspective and language of people in compliance with sentence in 
closed regime of the Prison System in the above state. It is noteworthy that 
APAC is a legal entity of private, non-profit law, which manages Social Reinte-
gration Centers for prisoners, which aims to recover the detainee, restructuring 
the execution of the penalty in a humanized way, ensuring rights human rights 
and health conditions; keeping the regimes closed, semi-open and open, ac-
cording to the Federal Constitution; and has its Statute protected by the Civil 
Code, as well as by the Criminal Enforcement Law (FBAC, 2016; Faria, 2011). 

The APAC is a partner institution of a private Psychology College in the inte-
rior of the State of Minas Gerais, in which the internship was held had, between 
the school periods of 2016 and 2017, fifty-four convicts in the closed regime; 
thirty-eight in the semi-open regimen and eight of the open, all male, aged 18 to 
63 years and with sentences of various convictions according to the type of re-
gime of compliance with penalty. Institutional activities involved dawn with 
breakfast and religious rites, lunch and dinner meals. Among these, work and 
educational activities were performed, monitored technically and professionally. 
In addition, the convicts had legal assistance for procedural follow-up; social, 
medical and psychological assistance. These activities and daily life were sub-
jected to supervision of the so-called Community Security Council-CCS, which 
was chaired by the convicts and a member of the administrative management of 
the institution and in case of transgression and/or non-compliance with activi-
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ties and schedules, the convict was deprived of leisure activities. It is noted that 
in the case of transgressions involving the use of low-slang words and assaults 
directed at other people, the convict was reappointed to the Common Prison 
System, therefore expelled from the APAC model of compliance with depriva-
tion of liberty penalty (FBAC, 2016). 

The supervised internship in Psychology of a private institution course, hav-
ing adopted all Ethical and Professional Care in accordance with the Code of 
Professional Ethics of the Brazilian Psychologist, and with the institutions in-
volved, was included in the schedule of psychological assistance of APAC and 
carried out with those convicted in the Closed Regime at the request of the in-
stitution, being therefore directed to the 54 persons of the closed regime, aged 
between 18 and 63 years of age, all sentenced to more than ten years of depriva-
tion of liberty for recidivism of crimes and/or heinous crimes. The internship 
was planned with two moments from a previously established theme, which ad-
dressed the use of psychoactive substances (Resolução CFP n. 010/2005; Reso-
lução CFP n. 12/2011). The initial moment consisted of the composition of 
groups for which dynamics were performed that stimulated the interaction be-
tween the members, but above all the adherence of the proposal for the compo-
sition of the groups and, in a second moment, the focus groups were employed. 
This procedure was adopted given the difficulty of establishing reliability be-
tween the psychology professional and the people arrested, since they tend to 
conceive this professional as the one who can contribute to the stay in prison, 
when submitted to psychological evaluation (Brandão & Baptista, 2015; Gomes 
& Barbosa, 1999). 

After the initial procedure mentioned, the group planning occurred, which 
involved: 1) the survey of demands and screening for composition of groups 
with even for focal themes or achievement of dynamics; 2) the election of 
themes, training of mediators and rapporteurs, drawing up the axes of discus-
sion and delimitation of the number and duration of the meetings; and 3) the 
composition of groups of up to thirteen members, totaling four groups. This 
composition was random among the fifty-four prisoners’ members of the closed 
regime, considering the days and times for each group, which were Tuesdays, 
Wednesdays and Thursdays, with one hour and thirty minutes long. 

The themes listed for the focus groups themselves were prison, expression of 
sexuality and family context; drugs, crime and deprivation of liberty; and drugs 
and psychological problems. For each theme, some questions were elaborated to 
start, stimulate, maintain discussion among members and to incite reflection in 
relation to the conceptions of the future, after the time has been fulfilled. In the 
group with up to 13 people, the topics mentioned were discussed in up to three 
meetings for each, during which the supervising teacher acted as mediator, a 
student as an auxiliary mediator and contextual observer and two rapporteur 
students. This strategy of reporting in a manuscript way was adopted because it 
is an institution for compliance with the penalty of deprivation of liberty, where 
it is not possible to use electronic and/or audiovisual instruments to record and 
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subsequent transcription. 
The questions relating to prison and the family context were: 1) what is it like 

to be imprisoned for you and your family? 2) how is the relationship with an in-
timate partner and family members after entering prison?; and 3) what are the 
types of relationship problems and family members existing as a result of the ar-
rest? The issues relevant to crime, drugs and deprivation of liberty consisted of: 
1) what is it like to be involved with crime? 2) drugs and trafficking are the pre-
dominant reason for deprivation of liberty, how do they understand and relate 
to drugs? and 3) is there compensation in crime? What? The third theme, which 
involved drug use and psychological problems covered questions such as: 1) 
what types of drugs and purpose of use? 2) what types of problems, in addition 
to illegality were perceived? 3) How does it feel having to have to fully disconti-
nue use? What kind of problems do you experience? The adoption of three ques-
tions for each theme aimed to systematize the mediation time, as well as to pro-
vide the speech of all people in the focus group. It is worth noting that, both for 
the thematic discussion itself and for the closure, that the group was prepared 
through presentation dynamics and “icebreaker”; as well as a dynamics of inte-
gration, aiming to establish a good relationship between people and soften the 
tense context that marks the prison environment. 

Regarding the procedures after the groups, it is emphasized that discussions 
and analyses were necessary involving the discernment between participants and 
moderator’s perceptions; the appreciation of discussions and themes; and, ade-
quacy of mediation. It is worth mentioning that in this report these procedures 
refer to both people in deprivation of liberty and supervised students. Finally, 
the focus group technique required the analysis of the results, to verify whether 
there was coherence of the results obtained with the objectives set for the feasi-
bility of the group, in addition to listing indicators that will enable future deci-
sion-making for assistance and intervention in a similar context and even if the 
focus group is not the methodology adopted, that the elements established guide 
other methods. For the analysis of the information was used the Content Analy-
sis, which allows the survey, the objective and systematic description of the ma-
nifest content of communication, enabling the inference and interpretation of 
knowledge related to the conditions of these messages, such as perceptions, re-
presentations, beliefs, stereotypes and prejudices (Bardin, 2016). 

3. Results and Discussions 

The data determined through the realization of the focus groups were unified, 
since there were four groups involving the themes related to sexuality, family re-
lationships and the context of prison; crime, drugs and deprivation of liberty; 
and psychological problems arising from the use and sudden cessation with the 
fulfillment of sentence. After the unification and general appreciation of this 
material, the floating reading was performed for objective description and sys-
tematization of the contents. These systematizations, combined with previously 
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delimited thematic axes, made it possible to enumerate categories for content 
analysis, which were: 1) beliefs of sexuality, family, drugs and imprisonment; 
and 2) stereotypes and prejudices of prison for crime relating to the use and traf-
ficking of illicit drugs. 

It is interesting to mention that categories A and B were delimited by the cal-
culation of content from the guiding issues of the discussions of the focus 
groups, as can be observed in Table 1. These contents are illustrated by speeches 
from some of the participants identified in this text by S1, S2, S3, S4, S5, S6, S7, S8 
and S9.  

The set of questions that triggered in the category of analysis A, allowed, dur-
ing the focus groups, to list answers such as: (S1) “is buried alive, without the 
right to wake, without family and everyone mocking the dead”; (S2) “it’s saber 
what passes an indigent, homeless man, because it is not seen by anyone, but in-
side the cage, different from the past I had, that everyone want to see”; (S3) “be-
ing stuck is that for me freedom was bad before, because now I’m stuck and 
Know that I didn’t know what is free... And... Oh... Who’s out there, you think 
you know, but you don’t know”; and (S4) “after you get in here, you don’t have 
the one the woman’s waiting for, who’s going to pay the bills? Will she expect 
me to be entitled to intimate partner relationship? What if air fails? Ter compa-
nion or companion in here, only if ghost really air, if not, some”. These place-
ments on what it’s like to be deprived of freedom for you, for the family and in-
timate partner, show beliefs that being deprived of freedom is to be a living dead 
person; of being an invisible person exposed in prison; or that in order to know 
what freedom is, you must lose it. 

These premises denote an important element of beliefs: mental representation 
with symbolic content that, in this case, is the meaning of being deprived of li-
berty both from the perspective of the condemned and what this supposes to be 
the perspective of the people with whom he relates, that is, the family and the in-
timate partner. It is also evidenced the way they think about the prison system, 
attributing to it the concrete symbolism of deprivation of liberty and the impact 
of representativeness on the lives of people directly and indirectly involved in  
 
Table 1. Categories of analysis of the contents calculated in the focus groups. 

Category A 
Beliefs about sexuality, family, 

drugs and imprisonment 

Category B 
Stereotypes and prejudices about prison, 
crime and illicit drug use and trafficking. 

Analysis units Analysis units 

­ perception of the private person of liberty 
and the family member about prison 

­ involvement and compensation of crime 

­ relationship with an intimate partner and 
family members after deprivation of liberty; 

­ relationship with drugs before 
and after deprivation of liberty 

­ types of relationship and family 
problems after deprivation of liberty 

­ use, type, problems and interruption 
of drug use with deprivation of liberty 

Source: Own authorship based on Bardin (2016). 
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criminal responsibility, the family and the intimate partner, which is the com-
mitment of expression and affective relationship and reliability. All these ele-
ments explained in beliefs lead to an inference of another component - motiva-
tion, because in the face of a predominantly negative conception, the motivation 
for the change and genuine recovery of the prisoner, tend to be compromised 
(Sani & Gonçalves, 2007). 

The questions concerning category B allow the purpose of demonstrating 
content expressed by the participants of the focus groups consistent with stereo-
types and prejudices attributed to people in situations of deprivation of liberty. 
The first question, about what it is like to be involved with crime, explains con-
tent such as: (S5) “crime has no return, no; just gone. And those who live in this 
life, are no longer alive, and you are dead, because if you are on the street is 
marginal, you can not appear; if you are trapped, it appears because you do not 
know live”. This account contains elements of mental representation that illu-
strate the social categorization expressed in the affirmative sentence “good ban-
dit is dead bandit”. That is, the moral attribute of social stereotypes directed to 
those in deprivation of liberty, given the collective social perception about what it 
is like to be a person who committed crime and being plucked (Dias, Machado, 
Gonçalves, & Manita, 2012; Pereira, Dantas, & Alves, 2011; Sani & Gonçalves, 
2007). 

The questioning of how they understand the involvement with illicit drugs, 
either by use or trafficking, revealed psychological characteristics usually shared 
by both people in deprivation of liberty and by society. In other words, through 
speeches such as S6, stating that “the drug, one way or another, using or selling, 
gives status; with it you can have everything, and even tame death”; or that of S7, 
highlighting that “drug is not bad, bad is the way where it takes you, because ei-
ther you are drugged or you drug others, is a drug dealer”, found the association 
of social stereotypes with negative feelings, thus constituting a more complex 
characteristic, called prejudice, which, in turn, tends to an immediate effect, dis-
crimination as with a person sentenced in Brazil (Karam, 2017, 2011; Fiske & 
Taylor, 2017; Pereira, Dantas, & Alves, 2011). 

The other reports illustrate category B (stereotypes and prejudices of people in 
prison for crime related to the use and trafficking of illicit drugs). These reports 
explained the assessment of crime and crime by the members of the focus 
groups; as well as the enumeration of typology and the motivation for drug use 
and the problems triggered by this involvement, not only with regard to the im-
pacts of use to health, but also about the problems of illegality. It is important to 
highlight that the evaluation of crime and crime by prisoners was a theme pro-
posed by them in the course of the presentation of the proposal for the realiza-
tion of focus groups. 

The assessment and assessment of crime and crime in the context of depriva-
tion of liberty was provided by the questions “is there compensation in crime? 
Which?”, which brought the talks like S8’s: “If I say the crime doesn’t pay off, I’m 
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going to be lying. Crime pays off a lot! It gives status, power (...) hold gun, mon-
ey, have gold cord, branded clothing and perfume to have woman... I’m going to 
say it doesn’t make up for it? Only if I’m silly!” This type of positioning was 
corroborated by another prisoner. S9, for example, added: “Crime gives black 
and the poor, which State does not give... kind of like this... the State, along with 
the companies, makes everyone who has no cute face, marginal, bandit; leaves 
no black people, ugly and poor nor works in shopping!”.  

These considerations show an important characteristic of social stereotypes, 
which consists of an erroneous, defective or rigid generalization of the social 
world, which often do not coincide with reality and is used to justify intergroup 
conduct (Fiske & Taylor, 2017; Techio, 2011). In the case in question, criminal 
conduct and the crime itself, as S8 and S9 said, which led them to the situation of 
compliance with the deprivation of liberty penalty. That is, they generalize by 
attributes and characteristics related to socioeconomic status, ethnicity and aes-
thetics, with the statement that poor, black and considered ugly people are 
criminal and/or marginal. 

About the type, use and problems pertinent to the drugs reported by prison-
ers, it was possible to note, related to the use, the predominance of alcohol and 
tobacco. Regarding these drugs (lawful), the prisoners mentioned health difficul-
ties, mainly due to abstinence due to sudden interruption given the entry into 
the prison system. Problems of concentration and anxiety were mentioned 
mostly. It is important to emphasize about tobacco that, in the APAC prison 
system, cigarettes have no prohibited but limited use, which leads to a compul-
sory reduction in use, and may provide the occurrence of situations such as 
those reported also by S9: 

“after I’ve reduced my cigarette, I get more nervous, more short dread, lose 
patience ... then you see... says the drug problem is powder only (cocaine), 
marijuana (cannabis), crack, trafficking... But and the companies like Souza 
Cruz, Ambev, they self-drugs in the same way, it’s bad for health in the 
same way and what’s the difference? The difference is that the drug I sell on 
the hill only gives profit me, it’s dirty money; theirs is clean, it’s tax pay 
every time I buy a pack of cigarettes and employs people, but it’s trade the 
same way mine! Their trade name is a company, it’s legal; The name of my 
trade, it’s trafficking, it’s a crime and it put me in jail. But if it was nice, I’d 
employ a lot of people too, and I bet it would reduce health problems. The 
bandit, the criminal is the poor and the black one like me. What are you 
wrong with?” 

The report cited finally evidences the social perception inherent to drugs 
(lawful or not), crime and deprivation of liberty, which explains “stereotypical 
attributes that are automatically associated with schemes stored in memory”, 
that is, that drugs are only illicit drugs and that alcohol and tobacco are harmful 
chemicals; as well as that bandit and criminal are poor and black people, given 
this quite peculiar to the Brazilian reality (Techio, 2011: p. 27; Gonçalves & 
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Gonçalves, 2012). From these schemes, inferences are made that go beyond the 
information available, such as the impacts on people’s attitudes and actions in 
the context of group interaction, which allow allude not only to the content of 
stereotypes, to negative feelings and beliefs that characterize social prejudice, but 
also to the problem around legality/illegality and/or criminalization and/or de-
criminalization of drug use, a theme that goes beyond the problem of this text, 
given the above reports (Fiske & Taylor, 2017; Karam, 2017; Valois, 2016). 

4. Conclusion 

The work of internship supervisor regarding the beliefs, stereotypes and preju-
dices of people in situations of deprivation of liberty consisted in the use of the 
focus group technique combined with a brief content analysis according to Bar-
din’s criteria (2016). Through this strategy, it was possible to identify and dem-
onstrate, from the perspective of Social Cognition, the types of individual and 
group representations that evidence content from characteristics attributed to a 
grouping of people, such as those in deprivation of liberty due to crime involving 
or not drug trafficking; that culminate in rejection of these people, explained in 
social prejudice, due to the unfavorable combination of negative beliefs and 
feelings. 

In addition to these evidences, it was possible to verify that the methodology 
used together with the theoretical contribution of Social Cognition can act as an 
indicator of guidance for research design, as well as work plans for the psycholo-
gist’s professional performance in the context of the Prison System and/or di-
rected to people directly and indirectly affected by the representations arising 
from the stereotypes and prejudices attributed to them. It is important to em-
phasize, therefore, that this work did not intend to exhaust the discussions per-
tinent to the theme and to the public related to it, but aimed to incite the reflec-
tion and interest in the subjects addressed by the said theoretical contribution. 

Finally, it is important to emphasize that discussions about the complex and 
difficult professional performance of the Brazilian psychologist in the prison 
system are not exhausted in this article. This is not a professional experience that 
aims to be a model of performance in psychology, since it contains significant 
limitations regarding the absence of an instrument for measuring implicit va-
riables, as defined in the theoretical framework of research in social cognition. In 
addition, the present experience report aimed primarily to incite reflections and 
give visibility to the psychologist’s work in the Brazilian prison system, as well as 
the concerns and stereotypes suffered by people deprived of liberty, signaling the 
importance of psychology in mental health care as a human right of people in 
the context of prisons. 
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